SAN'ANTONIO REGIONAL HOSPITAL

San Antonio Regional Hospital Financial Assistance Notice
and Policy Plain Language Summary

Hospital care can often be unexpected and sometimes more expensive than planned. If you don'’t
have insurance or if you have difficulty paying for medical costs, SARH can offer options depending
on your specific situation.

HELP PAYING YOUR BILL

e Charity Care: For low-income, uninsured patients who earn less than 300% of the federal
poverty level (FPL), SARH will forgive the entire bill.

e Discounted Payment: For patients who earn more than 300% of the FPL, SARH will forgive
a portion of your bill.

e Self-pay program: Regardless of income level, if you are uninsured SARH will provide a
discounted bill.

e Payment plans: Interest-free, extended- payment plans are also available.

HOW TO APPLY
Complete a Financial Assistance Application so we can evaluate the options you are eligible for
based on your specific financial situation. You can,

e Complete and email to, Billinginfo@SARH.org

e Print a copy from SARH.org, and mail to:

e 999 San Bernardino Road Upland, CA 91786

e Call1-909-980-9511 for assistance in completing an application or for additional financial

assistance information

GOVERNMENT-SPONSORED PROGRAMS YOU MAY QUALIFY FOR

The Medi-Cal Hospital Presumptive Eligibility program provides qualified individuals immediate
access to temporary, no-cost Medi-Cal, applications are available from hospital registration staff.
Current income and program requirements change frequently. To obtain assistance with an application
for Medi-Cal, call 1-866-262-9881.

The California Health Benefit Exchange may offer an insurance plan with the help of government
subsidies that reduce the cost of your monthly premium, depending on your income level.
To learn more, visit CoveredCA.com or call 1-800-300-1506.

SARH RESOURCES
To obtain free copies of SARH’ financial assistance policies, Plain Language Summary and
application;

e Contact our financial counselors at 1-909-980-9511,

¢ Visit SARH.link/HelpPayingYourBill

¢ Visit the main admitting department at

e San Antonio Regional Hospital

e 999 San Bernardino Road Upland, CA 91786.
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SAN'ANTONIO REGIONAL HOSPITAL

Learn more about our programs by visiting SARH.link/HelpPayingYourBill. Let us know if you
need our free interpretive services or a document translated into your language.

NOTICE OF AVAILABILITY OF SHOPPABLE SERVICES ONLINE
Consumers can access a list of our shoppable services at SARH.link/PriceTransparency, or
current SARH patients can find more information and at SARH.link/GoodFaithEstimate.

HOSPITAL BILL COMPLAINT PROGRAM

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying your hospital bill. If you believe you were wrongly denied
financial assistance, you may file a complaint with the Hospital Bill Complaint Program.

Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to be file a complaint.

LOCAL CONSUMER ASSISTANCE

There are free consumer advocacy organizations that will help you understand the billing and
payment process. You may call the Health Consumer Alliance at 888 804-3536 or go to
healthconsumer.org for more information.

LANGUAGE ASSISTANCE
Visit SARH.org and choose your preferred language using the 'Select Language' option in the top
right corner”.

AIDS AND SERVICES FOR PEOPLE WITH DISABILITIES

Aids and services for people with disabilities, like assistance filling out documents with an interpreter
or translator are available by calling 1-909-980-9511 for assistance

These services are free.
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We Speak Your Language — Free Help Available in 15 Languages

English
ATTENTION: If you need help in your language, please call (909) 980-9511 or visit www.sarh.org. The

office is open from 8:00am to 4:30pm and located at 11000 Eucalyptus, Rancho Cucamonga, CA.
91730. Aids and services for people with disabilities, like documents in braille, large print, audio, and
other accessible electronic formats are also available. These services are free.
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Armenian
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Khmer
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Farsi
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Hindi
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Hmong:
FAJ SEEB: Yog tias koj xav tau kev pab txhais ua koj hom lus, ces thov hu rau (909) 980-9511 los sis

mus saib hauv www.sarh.org. Lub tsev hauj lwm ghib thaum 8:00 teev sawv ntxov txog 4:30 teev yav
tsaus ntuj thiab nyob rau ntawm 11000 Eucalyptus, Rancho Cucamonga, CA. 91730. Yeej muaj tej
ntaub ntawv pab thiab kev saib xyuas rau cov neeg xiam oob ghab, xws li cov ntaub ntawv uas sau rau
neeg dig muag xuas, luam tawm loj, tso ua suab lus, thiab Iwm hom ntaub ntawv nyob hauv koo pij taw;j
rau sawv daws. Tej kev saib xyuas no mas pab dawb xwb.

Japanese
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Korean
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Punjabi
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Russian | Pycckuu Ai3blk

BHUMAHWE: Ecnn Bam noTpebyeTca NnoMOoLLb Ha CBOEM A3bike, NO3BOHUTE No TenedoHy (909) 980-
9511 nnun nocetute cant www.sarh.org. Oduc oTkpbIT ¢ 8:00 yTpa oo 4:30 AHA 1 HaxXOAUTCA NO agpecy:
11000 Eucalyptus, Rancho Cucamonga, CA 91730. [Ona niogen ¢ orpaHU4eHHbIMY BO3MOXXHOCTSAMMU
npeaocTaBnATCA Nocobusa 1 ycnyrn, HaNnpMMep AOKYMEHTbI, HanevyaTaHHble WwpudTtom Bpanng,
LUMPOKOPOPMATHBIM LWPUATOM, B ayAnO- U OPYIMX OCTYMHbIX 3NEKTPOHHbLIX hopMaTax. ATu ycnyrun
npegocTaBnsatTcs 6ecnnaTHo.

Simplified Chinese
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Spanish
ATENCION: Si necesita ayuda en su idioma, llame al (909) 980-9511 o visite www.sarh.org. La oficina

esta abierta de las 8:00 a. m. a las 4:30 p. m. y se encuentra en 11000 Eucalyptus, Rancho
Cucamonga, CA. 91730. También se ofrecen ayudas y servicios para personas con discapacidad,
como documentos en braille, letra grande, audio y otros formatos electrénicos accesibles. Estos
servicios son gratuitos.

Tagalog
ATENSYON: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang (909) 980-9511 o bisitahin

ang www.sarh.org. Ang opisina ay bukas mula 8:00am hanggang 4:30pm at nasa 11000 Eucalyptus,
Rancho Cucamonga, CA. 91730. Ang mga tulong at serbisyo para sa mga may kapansanan, tulad ng
mga dokumentong naka-braille, malalaking print, audio, at iba pang mga accessible na elektronikong
format ay available din. Libre ang mga serbisyong ito.

Thai

anuanla: wnsadosmsauthsmde lunwvssnas 1Use s (909) 980-9511 waaifuuaiu www.sarh.org
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Vietnamese

CHU Y: Néu quy vi can tro gitip bang ngdn ngir ctia minh, vui long goi dén sb (909) 980-9511 hoac truy
cap vao trang www.sarh.org. Van phong mé ctra tir 8:00 gi¢» sdng dén 4:30 chiéu va dwoc dat tai 11000
Eucalyptus, Rancho Cucamonga, CA 91730. Ngudn hé tro va dich vu danh cho ngudi khuyét tat nhuw tai
liéu bang chi¥ ndi, chir in I&n, &m thanh va cac dinh dang dién tlr dé tiép can khac ciing c6 sén. Nhirng
dich vu nay la mién phi.



